
St Mary’s Drop-in Centres 
 
Barrow 
St Mary’s Social Care Centre 
Lesser Kings Hall 
Hartington Street 
 
Wednesdays 2 - 4pm 
Tel 01229 471650 / 834016 
 
Ulverston 
Coronation Hall 
County Square 
 
Mondays 10 - 12 noon 
Tel 01229 582610 

 
Grange over Sands 
St Pauls Parish Church 
Kents Bank Road 
 
Mondays 2 - 4pm 
Tel 01539 533279 / 532035 
 

Family Bereavement 
Support Service  

Information for Relatives 
and Carers  

St Mary’s Hospice  
Caring for local people throughout South Cumbria 

We would like to hear what you think 
of the service 
In order to help us assess the value of the   
service and to see ways in which it can be   
improved, you may receive a questionnaire. 
This can be completed anonymously.  
If you have specific concerns you may       
follow the Hospice Complaints Procedure 
by completing a form.  

If you have any questions please  
do not hesitate to contact: 

 
St Mary’s Hospice 

Ford Park  
Ulverston  

Cumbria  
LA12 7JP 

 
Tel 01229 580305 

  Fax 01229 583072 
 

 info@stmaryshospice.org.uk 
www.stmaryshospice.org 

 
A company limited by Guarantee 
 Registered in England and Wales 

Company Number 2016831  
Charity Number 517738  

www.stmaryshospice.org 



The St Mary’s Family Bereavement Support 
Service has been established since 1992 and 
provides support for recently bereaved 
relatives and carers of St Mary’s patients.  
 
One to One Support 
Who will I see? 
A Bereavement Visitor, who is a carefully    
selected trained volunteer. 
 
Where do I see the visitor? 
Appointments may be in your own home or 
at another venue such as the hospice. 
 
How long does each appointment last? 
Normally for about 50-60 minutes. 
 
How often will we meet? 
This is flexible. People often like to meet 
weekly at first and then less often. You can  
discuss this with your visitor.  
 
What happens when I see the visitor? 
This is your opportunity to talk about your 
thoughts and feelings concerning your         
bereavement, with someone who is not    
emotionally involved.  
 
It may help you to know that confidentiality 
will be observed. This will be explained fully 
when you meet your visitor.   
 
 

Afternoon Tea for bereaved families 
Afternoon Teas are held three times a year 
on Sunday afternoons in the Hospice,      
usually  in March, September and               
December.  
 
What happens at an Afternoon Tea? 

Bereaved families and friends meet and 
have a cup of tea/coffee and an informal 
chat with volunteers. 
Some people also like to talk with the 
other bereaved people there.  
The Quiet Room is open. You may like to 
go in for a quiet time to reflect and pray 
and perhaps take the opportunity to light 
a candle. The Memorial Book will be 
open for you to view. This includes the 
names of all the people who have died 
under the care of the Hospice whether at 
home, in the hospital or Hospice. 

 
Annual Service of Thanksgiving and       
Remembrance 
This is held in June in a local church. You 
will be asked if you would like  the name of 
your loved one to be read out during the 
service and you may also light a candle in 
their memory. 

 
MuchLoved Tribute Websites 
St Mary’s is proud to partner MuchLoved, a 
service that provides you with rich             
functionality and beautiful designs so that 
you can easily create a memorial website to  

respect and cherish the memory of your loved 
one. Your site can also provide the                 
opportunity for anyone who chooses to         
support St Mary’s to make a gift in memory 
directly through your tribute web pages. For 
more information please visit 
www.stmaryshospice.org/tribute 
 
Light up a Life 
In December one of the most important       
hospice events takes place. Light up a Life is 
the opportunity to remember and honour    
significant people in our lives.  
 
In return for a donation, a light will be placed 
on the Hospice memorial Christmas tree. The 
lights shine as a celebration of the life of 
someone who has been dear to us.  
 
If you would like to know more about our 
Light up a Life service please visit 
www.stmaryshospice.org/lual  
 
How can I access the Bereavement Support 
Service? 
We normally contact bereaved relatives two 
or three months after the death has occurred. 
If you feel that you would like to meet one of 
our Bereavement Visitors before that          
happens, please telephone St Mary’s on 01229 
580305. Please leave your name and contact 
number and we will get in touch as soon as 
possible.  

St Mary’s Family Bereavement  
Support Service 

www.stmaryshospice.org 


